[image: image1.png]N

TriathlonTauranga

triathlontauranga.org.nz




Dear Member
We’re pleased to announce a special offer from TSB Bank.  We are delighted TSB Bank, New Zealand’s most recommended bank, has shown us support in this way.

For a limited time TSB Bank is offering Triathlon Tauranga members an exclusive offer (see the enclosed letter for more information).  This offer is only available to you as a Triathlon Tauranga member, and only until 31 January 2012.

TSB Bank is well known for its service-comes-first approach to banking, and has been recognised accordingly by winning ‘best bank’ in two independent bank customer satisfaction surveys.

They will be pleased to discuss this exclusive offer with you, or simply answer your questions about TSB Bank on 07 927 5660.

We’re very grateful for the support TSB Bank is providing, and I encourage you to take up this special member-only offer.

Yours faithfully
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Adam Hazlett
President
Useful information: TSB Bank received the highest levels of customer recommendations of any New Zealand bank in the Nielsen Company Consumer Finance Monitor report for the six months to March 2011.  Bank Ltd reported the highest customer satisfaction ratings in the Roy Morgan Consumer Banking Customer Satisfaction Survey 2011 and received the highest customer satisfaction ratings (very good plus excellent) of any bank or main financial provider in the Nielsen Company Consumer Finance Monitor report for the six months to March 2011.

